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Faculty bios 

This document is designed to help you get to 

know the outstanding faculty who will be 

teaching at The Outcomes Conference 2019. 

Our faculty is the centerpiece of your learning 

experience, and we’re so thankful for the 

experienced frontline experts who will be 

teaching our forums, seminars and workshops. 

They’re committed to your growth as a leader, 

and to providing biblically-aligned insights on the 

key topics facing you as a Christian nonprofit 

leader in our times. They will help us as we focus 

on our theme of being “Rooted” in Christ, and 

“Rooted” with one another as Christian leaders.



Faculty Bios 
Conference Faculty — Alpha Order by First Name 

Please reference our conference learning experiences to see the sessions these faculty 
members will lead. 

 

Alan Weisenberger launched enLumen Leadership Services in 2014 
to invest in the next generation of marketplace and ministry leaders. During twenty 
years as a vice president at Evangelical Christian Credit Union and eleven years with 
Bank of America, he was mentored by many highly skilled leaders. Now he’s paying 
it forward by developing healthy leaders and organizational cultures. He serves on 
the boards and in other volunteer roles with several local and international ministry 
organizations. 

Albert L. Reyes is the sixth president and CEO of Buckner International. 
He previously served as president of Buckner Children and Family Services. Prior to 
his tenure at Buckner, Albert was president of Baptist University of the Américas in 
San Antonio. He also has served as pastor of three churches and as a manager for 
Sprint’s National Customer Service Call Center. 

Amy Sewell is the director of digital solutions with Douglas Shaw & 
Associates Amy has been designing, building, and implementing websites for more 
than 22 years and has extensive experience in digital channels like email marketing, 
social media, SMS, SEO, and SEM. In addition to leading the digital team for 
Douglas Shaw & Associates, she serves as a strategist helping clients grow, engage 
and monetize online. Prior to working for Douglas Shaw & Associates, she managed 
online programs for the International Fellowship of Christians and Jews, which 
generated more than $14 million annually. 

Arthur L. Satterwhite, III is vice president of multiethnic ministries 
with Young Life. Dr. Satterwhite began his career in 2006 working in real estate, 
property management. However, in 2010 he moved into the faith-based nonprofit 
space where he served with American Bible Society for more than eight years. 
Satterwhite is also the principal and founder of Satterwhite Co., LLC, a management 
consulting firm that specializes in leadership and generational diversity. He is a 
sought-after speaker, preacher, writer and consultant who serves on a variety of 
academic and faith-based nonprofit advisory boards. 

Atul Tandon is the CEO of Opportunity International, U.S. Over a 35-year 
career, his work has impacted financial services and consumer banking, the social 
sector, nonprofit management and governance, the digital economy and marketing. 
Prior to joining Opportunity International, Atul founded and served as CEO of the 
Tandon Institute, which provides strategy, solutions and staffing to enable social 
sector enterprises to rapidly accelerate their impact, revenues, public engagement 
and organizational capacity. 

Faculty Bios        April 16 – 18, 2019          www.outcomesconference.org            2



Beth Chase is the CEO of Chase Advancement Inc. and has worked with 
faith-based nonprofit organizations for over 36 years. Her current activities include: 
The host of Brilliant Governance, a live 30-minute broadcast for boards of directors. 
The leader of an online program for leaders of Christian medical organizations with 
over 800 members. Author of Underground Fire a new book about biblical 
leadership principles for managing organizational meltdowns. Has had articles 
published in Board Link a magazine published by Focus on the Family. 

Betsy Wetherby is the HR coordinator for Heartbeat International. She 
has supported small to medium-size non-profit and for-profit businesses, working as 
the sole HR practitioner in addition to leading HR teams. In her current affiliation with 
Heartbeat International, she provides HR generalist support to a Columbus-based 
team who serve 2,000+ life-affirming pregnancy resource centers located nationally 
and internationally. Prior to HBI, she worked as Chief Human Resources Officer with 
Bricker & Eckler LLP where she evolved the delivery of HR services. Before 
relocating to Columbus, OH, she worked, the American Law Institute/ALI-ABA 
(Philadelphia, PA)  

Betty McDowell serves as the leader for the development, planning, and 
orchestration of the Ministry Services Department of Heartbeat International. She 
provides resources, consultation services, support, and encouragement for the more 
than 2,500 Heartbeat affiliates. Betty has filled a variety of roles from client services 
director to Board member to national/international trainer. Betty is a Licensed Social 
Worker and is Credentialed in Nonprofit Leadership.  

Bill Frisby is the CEO and founder of Strengthening Leaders L3C. He 
partners with top-level ministry leaders to build healthy, high-performing executive 
teams and first-rate organizations and boards through executive coaching, 
organizational consulting, and training. He draws from 40 years of international non-
profit and corporate leadership experience, working with leaders at Operation 
Mobilization, The Gideons International, Word of Life Fellowship, WorldVenture, 
Buckner International and many more. 

Bob Westfall launched Westfall Gold in 2002 with a singular mission: to 
help clients fund transformational impact around the world. Inspired by the Parable 
of the Talents, he has drawn on 30 years of major donor development experience to 
build one of the country’s preeminent fundraising consultancies. Bob is a recognized 
expert on major donor fundraising, and is accredited as a Master Trainer by the 
Association of Fundraising Professionals. He also serves as a Director of The Giving 
Institute, and is a highly sought-after speaker of leadership and development 
conferences around the world. 

Bruce Bruinsma is a central figure in the Retirement Reformation 
movement. As the founder and CEO of Envoy Financial and the Live with Meaning 
Foundation, Bruce has encouraged men and women of all age groups for over 25 
years to look at retirement as a future Funded Ministry. He is the co-creator of 
several businesses that financially support ministries and communities in the United 
States, Europe, and Asia. Bruce is also the author of several books, consults with 
Christian ministries worldwide, and is an energetic, sought-after presenter. Currently, 
he lives in Colorado with his wife Judy. 
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Dr. Bruce McNicol is president of TrueFace. God has used the 
teaching wisdom, global vision, and business skills of McNicol to help Trueface offer 
break-through experiences of grace for thousands of leaders around the world. With 
degrees in finance law, theology, leadership and organizational development, 
Bruce’s gifting to write to diverse readers and leaders has proved true in the best-
sellers he has co-authored, including The Cure, The Ascent of a Leader, The Cure & 
Parents, Bo’s Cafe, and Behind The Mask. 

Bryan Brown is Masterworks’ vice president of experience design and 
leads Masterworks’ interdisciplinary group focused on branding, content strategy, 
digital design, and technology solutions. Bryan has also served as CMO, CTO, and 
executive creative director for multiple companies and Christian nonprofits in all 
phases of growth. Bryan holds a M.Div. from Trinity Anglican Seminary and sees his 
work in developing effective, beautiful, and useful marketing solutions as a holy 
calling. 

Bryan Taylor currently serves as the chief investment and executive officer 
for Cornerstone Management, Inc. Mr. Taylor joined Cornerstone in 1997 as a 
Financial Analyst and assumed the role of Portfolio Manager and Principal in 1999. 
Mr. Taylor has over 20 years of investment consulting experience and holds the 
prestigious Chartered Financial Analyst (CFA) designation (2003). A Presidential 
Scholar, Mr. Taylor graduated Summa Cum Laude from Bryan College (1995), having 
earned a B.S. in Business Administration with a concentration in Finance. 

Chad Carter is the senior manager of Human Resources at The Gideons 
International, a non-profit organization that distributes Bibles worldwide. He has 
over 20 years’ experience in the marketplace, leading human resources and 
communications for Sony’s Provident Music Group and M&M Mars’ U.S. pet care 
division. Chad is also the author of Five Attributes: Essentials of Hiring for Christian 
Organizations. He is on the Lee University Advisory Board for the School of 
Business, as well as the Advisory Council for Christian Leadership Alliance. Chad 
and his wife, Sherry, live with their three children in Nashville, Tennessee. 

Chelsie Chan is a Corinthians council member on the World Vision 
diversity and inclusion committee. She is a communicative leader with passion for 
fighting injustice, fostering community engagement, and critical thinking. Before 
coming to World Vision she served as the Director of Partnerships and Engagement 
for Kilns College where she pioneered and developed a network of over a dozen 
local, national, and international partnerships. Her professional experience in 
America, South Africa, Kenya, Brazil, and DRC spans across sectors: service-
learning for institutions of higher learning; faith-based advocacy for international 
human rights and food security; designing holistic business development for women 
and much more.  

Chip Watkins is an attorney with Webster, Chamberlain and Bean. He has 
represented tax-exempt organizations for 32 years, and before that served as an 
attorney in the Office of the Chief Counsel for the IRS. He is a ruling elder in the 
Presbyterian Church in America, and has been a speaker and writer for CLA since 
1986. 
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Dr. Christina Crenshaw is a lecturer of English at Baylor University, 
where she teaches English and Education courses, including Vocational Leadership. 
Additionally, Dr. Crenshaw works with anti-human-trafficking organizations such as 
The A21 Campaign and UnBound Now to help combat modern day slavery through 
prevention education. Learn more at www.drchristinacrenshaw.com. 

Christine Talbot is senior vice president of human resources for World 
Vision U.S., overseeing more than 1,100 employees across the country. She joined 
World Vision in 2015 and leads the organization’s human capital strategies and 
programs. While also partnering on key transformation initiatives resulting from 
changing business needs. Before coming to World Vision, she was vice president of 
Human Resources at Kaiser Permanente. Holding a B.A. in psychology from 
Wheaton College in Wheaton, Illinois, Talbot also completed graduate coursework in 
human resources at Benedictine University.  

Cindy Hopkins joined the Care Net team in 2006 where she currently 
serves as vice president of center services & client care. In this role, Cindy provides 
leadership to program staff and is dedicated to Care Net’s vision of transformational 
client services. Cindy earned a bachelor’s degree in Business Administration from 
Weber State University in Ogden, Utah and a master’s degree in Organizational 
Leadership from Regent University in Virginia Beach, VA. 

Commissioner David Hudson has been an officer in The 
Salvation Army for 43 years, and is currently serving as the USA National 
Commander. He is located in Alexandria, Virginia. Prior to coming to Alexandria in 
November 2015, Hudson was the Chief Secretary for the USA Western Territory 
based in Long Beach, California. He was a corps officers for 14 years in 
appointments that included Oregon, Idaho and Southern California. Hudson has a 
Bachelor’s Degree in Business Management and a Master of Science in Leadership. 

Dr. Dale Berkey has served for more than 20 years as the president of 
BBS & Associates, a ministry development and public relations agency serving more 
than 30 Christian ministries and educational institutions. He is also an ordained 
minister and a co-author of several ministry development books. Dale, his wife 
Debby, and son Blake reside in Akron, Ohio. 

Dan Busby is president of ECFA, an organization that accredits Christ-
centered ministries in governance, financial management and stewardship 
/fundraising. Dan has over 40 years of experience serving the Christ-centered 
church and nonprofit community and frequently speaks nationally on related issues. 
Dan received a MBA from Emporia State University, Emporia Kansas. Dan served as 
a member of the Commission on Accountability and Policy for Religious 
Organizations, a national legislative advisory commission convened to address 
legislative proposals for the nonprofit sector.  
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Dan Kennedy is executive director of Kumveka. Dan’s journey has taken 
him from brand management at Procter & Gamble to Christian retail and publishing, 
and then three years serving in China doing business as mission. It’s there God gave 
him the vision for Kumveka, which he founded in 2009. He holds a degree in 
marketing from the University of Missouri-Columbia. Dan lives in Richmond, Virginia, 
with his wife and four children. 

Daniel Hallak’s personal mission is to teach individuals, groups, and 
organizations how to understand and develop their capabilities. He serves as chief 
commercial officer for WiLD Leaders. WiLD is all about Whole and Intentional Leader 
Development. They are developing a different kind of leader — a leader who is both 
bold and sacrificial, who has the courage to go first and the compassion to pay 
attention to the needs of their followers, who has the vision we want to follow and 
the humility to recognize that success isn’t achieved by one person alone. 

Dr. Darrell Bock currently holds two positions at Dallas Theological 
Seminary. He is executive director of Cultural Engagement at the Hendricks Center 
and senior research professor of New Testament Studies. Dr. Bock graduated of 
University of Texas in 1975, received his Th.M. from Dallas Theological Seminary in 
1979, and his Ph.D. from University of Aberdeen in 1983. He was president of the 
Evangelical Theological Society (ETS) for 2000 – 2001, serves as editor-at-large for 
Christianity Today and is on the board of Chosen People Ministries and Wheaton 
College.  

Dave Moja is a partner and tax counsel with CapinCrouse. He is dedicated 
to meeting client needs in the exempt organization tax arena through review of client 
returns, consulting engagements, training, and the compilation of our annual Higher 
Education Tax Reporting Trends Project. With 29 years of accounting experience, 
Dave has worked both inside nonprofit organizations and for public accounting 
firms, including PriceWaterhouseCoopers, BKD LLP, and RSM. 

Dave Raley serves as executive vice president at Masterworks, a marketing 
agency that serves Christian ministries around the world. He is responsible for 
strategy, digital innovation, analytics, and media. For more than a decade he has 
helped drive results for more than 50 regional, national and international non-profits. 
He’s a regular conference speaker and blogger, and has pioneered a roundtable of 
top leaders in our industry in the digital space. 

Dave Schunk is president and CEO for Volunteers of America, Colorado. 
He is a dynamic leader with a proven long-term record of building profitable 
businesses by implementing leading operational and financial practices, improving 
processes, strengthening partner relationships, integrating new systems, creating 
strategic vision and, most importantly, acquiring, retaining and inspiring key talent. 
He shows proven success in strategic, operational, finance, marketing and business 
development leadership for turnarounds, small-cap, mid-market and large 
corporations. 
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Dr. David Alexander is the president of Alexander Resource 
Strategies, providing strategic planning, fundraising counsel, board development 
and executive coaching. He has given a lifetime of service to ministries that serve 
the kingdom good and the common good. He has been a university president and 
vice president for development. He has led and served boards and lead campaigns 
securing more than $100 million. He holds degrees from: Point Loma Nazarene 
University, Cal State Fullerton, University of Illinois. 

David Broussard leads the grant services team for Dickerson, Bakker & 
Associates. David has leveraged his passion and expertise over a twenty-year 
career to help dozens of nonprofits secure hundreds of millions of dollars in grants. 
Fluent in French, his particular area of focus is global aid and outreach ministry. 
David is a certified grant professional through the Grant Professionals Certification 
Institute and has taught and presented on grantsmanship at several regional and 
national conferences. 

Dawn L. Graber is a senior consultant for Design Group International. 
She has worked in PreK-12 Christian education for the last 18 years. She has given 
leadership to the academic programming and teacher development as a member of 
the Administrative team for the last 8 years. Dawn is a leader in denominational 
settings serving currently on the Executive Board of the Mennonite Church USA 
denomination. She enjoys inspiring Christian leaders with scriptural connections to 
their current situations while helping them utilize their God-given gifts.  

Delphine Fanfon serves as the CEO of Vision Bearer. She has years of 
experience in cross-cultural leader development/leadership training, youth 
empowerment and nonprofit management.  

Derric Bakker is president of Dickerson, Bakker and Associates. He has 
worked with dozens of organizations across the U.S., Canada, and overseas, 
helping to raise well over $100 million for ministry. A recognized expert in the field, 
Derric has successfully solicited countless major gifts, including some in excess of 
$10 million. Serving since 2000 as a consultant with two other large firms 
specializing in major gifts, Derric founded his own firm in 2010, which merged in 
2012 to become Dickerson, Bakker & Associates. 

Elizabeth Clayton is a cause branding and public relations principal 
with Richards Partners/The Richards Group. Cutting her nonprofit teeth by raising 
more than $20 million for partners and programs with United Way, Elizabeth earned 
her MBA from SMU’s Cox School of Business in order to analyze, scrutinize, and 
strategize the best solution, then communicate it in our cross-channel world. With 
her passion for doing good, Elizabeth’s personal and professional missions have 
converged through crafting stories of support and sharing them through award-
winning social media campaigns, multimillion-dollar fundraising campaigns, 
influencers, and journalists for clients like AT&T, The Salvation Army, Girl Scouts, 
Texas Scottish Rite Hospital for Children, and Pancreatic Cancer Action Network. 
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Emily Landry is a tax manager with Whitley Penn, LLC. She has over six 
years of experience in public accounting representing a wide range of clients. The 
majority of her practice focuses on tax-exempt organizations. Emily works with over 
150 tax-exempt organizations out of Whitley Penn’s Fort Worth office. She serves as 
the Nonprofit CPE Chair for the Fort Worth Chapter of the TSCPA and volunteers 
with multiple other organizations but primarily with her church. 

Fran Brown is a managing partner and professional practice leader — 
Attest for CapinCrouse. He has more than 30 years of experience providing audit 
and management consulting services to a variety of nonprofit entities, including 
colleges and universities. Fran previously led the New England higher education and 
not-for-profit practice at Grant Thornton, and was partner-in-charge of the not-for-
profit practice at CCR LLP. His expertise includes strategic planning, financial 
statement preparation, board training, and enterprise risk management training.  

Frank Jakosz is a partner with CapinCrouse. He has more than 45 years 
of public accounting and nonprofit expertise. He has a deep understanding of 
nonprofit organizational best practice financial functions and operations, and has 
served a wide variety of nonprofit entities. His expertise includes financial reporting 
and analysis, investments, internal controls, endowments, and grants management. 
As the firm’s Quality Assurance Director, he provides oversight to all functions of 
internal quality assurance, including continuing professional education, systems and 
processes, and monitoring and implementing new technical standards. 

Gabrielle Bosche’ is the founder and president of The Millennial 
Solution. Known as “the Millennial Expert,” she is a bestselling author of 4 books on 
her generation. She is known for her breakout TEDx Talk on how Millennials can 
become the next greatest generation. Gabrielle wrote her first book for faith leaders 
looking to reach Millennials at age 17. Since, she has spoken around the world and 
developed Millennial engagement strategies for Fortune 500 CEOs, top military 
generals, and presidential candidates.  

Dr. Gary Hoag is international liaison for ECFA. He holds a Ph.D. in New 
Testament from Trinity College, Bristol, UK, and a M.Div. from Talbot School of 
Theology at Biola University. Today he trains ministers in many denominations, while 
teaching in seminaries such as Trinity Evangelical Divinity School (Illinois), Denver 
Seminary (Col.), Northern Seminary (Illinois), and Torch Trinity Graduate University 
(South Korea). With about a quarter of his time, he serves as ECFA International 
Liaison, interfacing with national leaders to encourage faithful administration of 
God’s work.  

Dr. Gary Lindblad is dean of the Donald and Suzanne Crowell School 
of Business at Biola University. He earned a B.A. in English and education from the 
State University of New York, College at Fredonia; and Master of Arts and Doctor of 
Education degrees in higher education, work, and organizational change from 
University of California, Los Angeles. He has been at the Crowell School of Business 
since July 2014. Lindblad’s commitment to education spans over 35 years and 
includes teaching junior high, high school, undergraduate, and graduate students.  
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Dr. George Hillman is vice president of student life and dean of 
students, Dallas Theological Seminary. He has a passion for education, spiritual 
formation, and leadership development. He came to Dallas Theological Seminary 
with years of ministry experience in churches and parachurch organizations in Texas 
and Georgia. Nationally known in theological field education, he has been active in 
leadership of both the Association of Theological Field Education (former Steering 
Committee member) and the Evangelical Association of Theological Field Educators 
(former two-time co-chair).  

Georgia Joseph is the Founder and Owner of Content Strategy 
Solutions. She served as director of content strategy for Moody Global Ministries 
and speaks regularly on the topics of content strategy, digital marketing, search 
engine optimization, strategy for mobile, social media, user experience and more. 
Prior to joining Moody, she spent five years with digital agency Five Q 
Communications, serving as production director and as director of digital strategy. 
She also served as director of communications for Elmbrook Church in Brookfield, 
Wisc. and is well acquainted with helping ministries to strengthen their messaging 
and brand across multiple channels. 

Dr. Greg Henson is president of Sioux Falls Seminary, Sioux Falls, SD. 
His passion for the church coupled with a desire to see theological education 
reconnect with its roots in local ministry contexts compelled Greg to deeply explore 
the many facets of theological education—giving him a depth of knowledge and 
breadth of experience beyond his years. Today, he is a man of strong personal faith 
and is committed to equipping kingdom-minded individuals for service to the church 
both locally and worldwide. In the fall of 2013, Greg accepted the role as the 12th 
president of Sioux Falls Seminary, officially beginning on Feb. 3, 2014. 

Gregg Hunter is president/CEO of the Christian Camp and Conference 
Association (CCCA). He is responsible for the overall strategic direction of CCCA in 
its efforts to maximize ministry for its members. Before CCCA, Hunter served as vice 
president of public affairs at Georgia Family Council, where he spearheaded all 
aspects of the nonprofit’s communications and fundraising efforts. His diverse 
background in communications, marketing and development includes service at 
Boeing and Young Life, where he was a member of the President’s Cabinet as the 
organization’s senior communications officer. 

Guy Richards is the founder and CEO of Abiah, a brand development and 
creative firm that focuses on helping Christian organizations thrive. He is also the 
author of TALKABLE: Building your brand from the inside out, published by M&B. 
Abiah has received numerous awards, including helping three of their client’s land on 
the Top Global Rebrand 100 list by ReBrand.com. Abiah clients include John Stott 
Ministries, Young Life, ECFA, Ravi Zacharias International Ministries, Moody 
Publishers, and Billy Graham Evangelical Association. 
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Dr. Halee Gray Scott is the director of the Young Adult Initiative at 
Denver Seminary. She is an author and social researcher who focuses on issues 
related to leadership and spiritual formation. Her writing has appeared in several 
outlets, including Christianity Today, The Washington Post, Christian Education 
Journal, Real Clear Religion, Relevant, and Books and Culture. As an international 
speaker and consultant, Halee helps ministries and Christian organizations equip 
women for ministry. She is currently at work on a book exploring ways in which men 
and women can work effectively together in ministry.  

Heather Day is director of marketing for Barnabas Foundation, helping 
members communicate more effectively with supporters about planned giving 
opportunities. Passionate about ministry, Heather has spent the bulk of her career in 
the nonprofit arena, including nine years as director of marketing communications 
for Olivet Nazarene University, and two years as director of communications for 
Lead Like Jesus. She holds a B.A. in communications and an executive MBA from 
Olivet Nazarene University. 

Holly Boullion is principal with Traina & Associates: A CapinCrouse 
Company. She has more than 20 years of experience in IT. She has spent the last 
several years providing information security auditing and consulting services for 
nonprofit organizations and financial institutions. Before joining Traina & Associates, 
she served as senior vice president and information security officer at a community 
bank. Holly is a Certified Information Security Manager (CISM) and earned a B.S. 
from Louisiana State University. 

Holly Culhane is founder/CEO of Presence Point, a ministry focused on 
developing and supporting shepherd leaders all over the world. She authored the 
30-Day Shepherd Leadership Challenge and is a contributing author to Servant 
Leadership in Action. She is Consultant Emeritus of P A S Associates, an HR 
consulting firm she founded in 1987, and serves as Vice Chair of the Board of 
Trustees for YFC/USA and as Board Development Chair of the ECCU Board. 

Jacob Lapp is CIO for the Wesleyan Church Cooperation. A 2006 Indiana 
Wesleyan University graduate with a Bachelor’s in Accounting and Management, 
Lapp has been at The Wesleyan Church Headquarters for six years. He worked at a 
CPA firm specializing in churches and Christian non-profits, served as treasurer for 
two local churches and currently serves as an advisory for small nonprofits. He is 
responsible for compliance, internal controls, at Wesleyan Publishing House 
operations and Information Technology.  

James “Jim” Wise is a senior partner and senior private wealth 
advisor for the private wealth division of Ronald Blue Trust. Jim has served in the 
financial services industry for 34 years. Professional designations include Certified 
Financial Planner, Certified Wealth Strategist, Chartered Advisor in Philanthropy, 
Certified Kingdom Advisor, Chartered Financial Consultant and Chartered Life 
Underwriter. Jim is a frequent speaker at church and ministry events, and he also 
teaches a weekly Bible study in the Lake County Jail near his home in Orlando.  
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Jeff Roberts is BizOps CFO, with CliftonLarsonAllen, LLP. He has more 
than 25 years of experience serving nonprofit organizations in several capacities. He 
has served as an auditor, CFO, and consultant with many organizations. Jeff has 
expertise with religious organizations, foundations, social service organizations, 
associations, and private schools. Jeff is passionate about implementing cloud-
based accounting systems to better serve nonprofits and is a key player with 
CliftonLarsonAllen’s national Intacct practice. Jeff is also a frequent speaker at 
nonprofit events. 

Jennifer Bridges is co-owner of Bridges Accounting and Consulting. 
She is a ministry financial professional who most recently served as the Controller 
for FamilyLife, a wholly-owned subsidiary of Cru (Campus Crusade for Christ). Prior 
to joining FamilyLife in 2014, Jennifer worked in various finance roles at Fortune 500 
companies including Verizon Wireless and Windstream Communications. She is a 
licensed CPA and holds a Bachelor of Science in Accounting from Arkansas Tech 
University and MBA from the University of Arkansas.  

Dr. Jennifer Murph is president of Millennials for Marriage, and is 
working to revive family values among the Millennial generation through research 
and advocacy. She has focused research on: The social, cultural, spiritual, and 
economic implications of the millennial generation delaying or abandoning marriage. 
How poverty is directly related to fragmented homes and how marriage can help 
eradicate poverty. Trending the future of marriage and traditional values over the 
next century. Millennials, marriage, and the impact it has on the church. 

Jim Bakke became Barnabas Foundation’s 4th executive director in 2015, 
after serving as World Vision’s national director of planned giving. Previously, Jim 
served Barnabas Foundation for nearly a decade as an estate planner and then 
director of planned giving services. Jim has been senior consultant to nonprofits 
with Leadership Resource Group, director of development for Trinity Bible College 
and executive director of Minot Youth for Christ. Jim holds a Juris Doctorate from 
Regent University and a bachelor’s from Trinity Bible College. 

Dr. James C. Galvin is president of Galvin & Associates, Inc. He is an 
organizational consultant specializing in strategy, governance, and change. He is a 
partner in the Alliance for Board Effectiveness. Jim holds the Doctor of Education 
degree in Curriculum and Supervision from Northern Illinois University. He holds a 
Masters degree in Christian Formation and Ministry from Wheaton College In 
addition, he has served as Adjunct Faculty at Wheaton College for ten years and 
Judson University for five years. As an author, Jim has written many best-selling 
books and instructional resources. 
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Joelle Peelgren’s entire professional career has been dedicated to 
faith-based, not-for-profit organizations, serving 17 years with World Vision US and 
17 years with English Language Institute/China. Her Masters work in Human 
Resource Leadership and Organizational Development from Azusa Pacific University 
has provided Joelle with a strong understanding of both operationally and 
theoretically. Jim and Joelle co-founded DeGenaro Peelgren Associates to provide 
consulting services to organizations, small and large, in the areas of organizational 
development, technology assessment and management, change management, 
interim executive positions, and human resources.  

Dr. John Plastow serves as an executive coach, church leadership 
advisor, and strategic consultant. He holds a doctorate in strategic leadership and a 
master’s degree in organizational management. He is a published writer, adjunct 
professor for multiple universities online, workshop leader, and has been a full-time 
pastor for 25 years. In conjunction with his final project for his doctorate of strategic 
leadership degree, he published the book, The Humility Factor: Healthy Churches 
are Led by Humble Pastors. 

John Reece is a senior executive “chief navigator” for Way Quest. He 
develops organizations to align strategic initiatives, translating vision and mission 
into practical operations. He draws on experience serving over fifteen different 
industry sectors to create and enhance business process models in the areas of 
corporate development, operations, sales and marketing, financial planning, 
accounting, and human resources. He also invests in individuals to help them 
achieve their maximum potential and contribution to their team, and adopt a 
philosophy of lifelong learning. He is passionate about serving others, and applies a 
direct, conversational style of providing guidance and feedback. 

John Wylie is a member/attorney for Sherman & Howard. John not only 
brings technical expertise to his practice, but also has a deep understanding of 
nonprofit organizations and a unique sensitivity to their priorities and legal needs. 
His experience includes advising boards and senior management teams on legal 
structure, governance and personnel policies, joint ventures, and affiliations, He also 
has extensive experience with exempt organization tax issues, including unrelated 
business income tax liability, the private foundation rules, property and sales tax 
exemptions and the implications of becoming recognized by the IRS as a church or 
religious order. 

Jon Lee is a brand management/principal with The Richards Group. He 
graduated from the University of Oklahoma and quickly migrated back south, where 
he started his storied career at The Richards Group. Jon has worked with brands 
such as H-E-B, Fruit of the Loom, BVD, Vanity Fair Brands, The Salvation Army, the 
Dallas Cowboys, Sea Island Resort, and Volunteers of America. On weekends, Jon 
is an elder at his church and plays bass guitar in the church band. He also serves on 
the board of Stronger Than Espresso, a nonprofit serving survivors of domestic 
violence. 
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Jordan White is the director of client services at 5by5 which is a full-
service marketing agency which was built on the belief that change makers deserve 
industry-leading marketing strategy and implementation. Her job is to craft 
marketing strategies, oversee implementation, and execute marketing initiatives for 
the most amazing roster of clients. 

Josh Heidelman is the chief legal officer for Wycliffe. Josh joined 
Wycliffe in 2013. Prior to joining Wycliffe, Josh spent several years in an international 
law firm practice in Chicago, representing corporate clients in a wide variety of 
business litigation matters. After years of praying for an opportunity to become more 
directly involved in the spread of the gospel, God answered and led the Heidelman 
family to Wycliffe. In his role as Chief Legal Officer, Josh is able to connect his 
background and expertise to the mission of Bible translation. Josh also works part-
time as a Field Coordinator for Bible translation projects in Ghana. 

Dr. Kathleen Patterson is the director of the doctorate of strategic 
leadership program at Regent University. A noted expert on servant leadership, 
Patterson coordinates an annual Servant Leadership Research Roundtable in 
Virginia Beach, Virginia, at Regent University. She has also coordinated a west coast 
Servant Leadership Roundtable in Las Vegas, Nevada, at the ASBBS conference. 
Patterson is LPI certified, and is involved in numerous consulting projects locally, 
nationally and abroad.  

Keith Cleghorn is senior vice president, client services, for Douglas 
Shaw & Associates. He began his direct response fundraising career at one of the 
nation’s premier health charities by organizing direct mail packages in the sample 
room. Nearly two decades later, he serves as a strategic consultant partnering with 
organizations to understand their challenges, and then identify and implement 
unique solutions. A deliberate and analytical thinker, Keith can see patterns where 
others simply see complexity. He provides fundraising counsel that encourages the 
participation and engagement of supporters, and has partnered with organizations 
such as Cherry Street Mission Ministries, Detroit Rescue Mission Ministries, 
Nashville Rescue Mission, Star of Hope Mission, The Gideons International and 
Wycliffe Associates.  

Kenny Jahng is a strategic communications advisor for the American 
Bible Society, BIBLE top-level domain registry. He is also the founder of Big Click 
Syndicate, a strategic communication consultancy that works with nonprofits and 
cause-related ministries and churches. Currently specializing in strategic content 
marketing, digital community engagement and online donor development, Big Click 
Syndicate LLC has worked with brands such as Biblica, Princeton Theological 
Seminary, United Methodist Church (denomination), Redeemer Presbyterian Church, 
and The Seed Company. 



Kent Stroman is founder of Stroman & Associates. Whether through 
consulting, training with the Institute for Conversational Fundraising, or through his 
articles and webinars, Kent can help you reach new heights in fundraising. Kent is a 
Certified Fund Raising Executive (CFRE) and a Certified Public Accountant (CPA). He 
provides counsel which has been honed by more than thirty years of experience in 
general development management, strategic planning, capital campaigns, major 
donor solicitation and financial management. Stroman’s experience includes 25 
years in higher education as a professor, vice president for finance and vice 
president for advancement. 

Kevin East is president of The Mentoring Alliance. He has an extensive 
background of ministry strategy, staff leadership, and community engagement. 
Kevin is a dynamic communicator, having spoken at various events on issues about 
biblical truth and godly parenting. He is currently on the speaker team of Family 
Matters, and speaks at events each year on Grace Based Parenting. Kevin is a 
graduate of Louisiana State University and is currently completing his Master of Arts 
in Global Leadership through Fuller Seminary. He is currently an active member and 
elder at Bethel Bible Church in Tyler, Texas.  

Krista Pettit is the founder and executive director of Haven Ministries. She 
established this nonprofit organization 14 years ago to combat the issue of 
homelessness in her community. She helped organize and operate the first and only 
homeless shelter in Queen Anne’s County, Maryland. Through her years as the 
Board President, Case Manager, and Executive Director Krista Pettit has lead the 
organization to expand its services to include: a homeless shelter, street outreach 
program, resource center, thrift store, retail training program, Hope Warehouse and 
two food pantries.  

Kurt Knoll is director, investment services & member relations for the 
Barnabas Foundation. He serves as Barnabas Foundation’s primary investment 
consultant, developing asset allocation models, proposing portfolio design, and 
evaluating investment manager performance. Kurt works closely with member 
organizations on effective asset management strategies. Previously, he served as 
CFO, VP of Finance & Administration and Corporate Controller with various 
companies. He is a Crown Ministries trained Financial Budget Counselor, and holds 
a B.S. in accounting from Northeastern Illinois University. 

Kurt Nelson is president & CEO of East-West Ministries International. He 
provides leadership and oversight to all worldwide ministry endeavors in the 50+ 
countries in which East-West currently operates. After serving with East-West for 15 
years, Nelson became President and CEO in June 2010 and has served with East-
West for a total of 20 years. Kurt assisted in launching the Institutes for Emerging 
Itinerant Evangelists in Russia, Kazakhstan, and India, and he currently serves on 
the Board of Directors, the Executive Team, the Strategic Leadership Team, and the 
Office of Field Ministries.  
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Kyle Vander Meulen is a senior consultant in the Chicago office of 
American Philanthropic where he works with faith-based ministries and other 
nonprofits to address their fundraising challenges. Kyle studied Christian theology 
and ethics as an undergraduate at The George Washington University and as a 
graduate student at The University of Chicago Divinity School. He previously worked 
for Michael Novak at the American Enterprise Institute and at Georgetown 
University’s Religious Freedom Project. 

Laura Pulido is executive vice president and CFO of Joni and Friends. She 
previously served as the organization’s director of development, coordinator of 
volunteers and manager, major donors. Before joining Joni and Friends, Laura 
founded her own business, The Protocol Institute, LLC, where she developed world-
class eLearning courses on character education, etiquette and protocol. She was 
the first to introduce such tools for helping to instill these qualities in young people, 
and also wrote extensively on the topic for national publications. Laura’s expertise in 
this area led to the unique opportunity of being invited to represent the U.S. as a 
delegate to the Women’s Forum on Economy & Society in Deauville, France in 2010. 

Lisa Traina is president of Traina & Associates, a CapinCrouse company.  
She uses her more than 30 years of experience to assist organizations in 
implementing measures to secure data and manage risks efficiently and effectively. 
She is a nationally recognized speaker and author, and serves on the AICPA 
Cybersecurity Task Force. Lisa founded Traina & Associates in 1999 to provide IS 
security services to a broad range of industries. Traina & Associates joined 
CapinCrouse in January 2017. Traina & Associates is an authorized trade name of 
Capin Technology LLC, a subsidiary of Capin Crouse LLP. 

Mark Gaither in addition to writing and teaching, serves as director of 
donor experience with Buckner International, which serves vulnerable children. After 
a 15-year career as a mechanical engineer and project manager, Mark W. Gaither 
received a call to serve the Lord full time in Christian ministry. He attended Dallas 
Theological Seminary, where he earned a Th.M. degree in Academic Ministries with 
a concentration in systematic theology. He is now pursuing a D.Min. degree in 
parachurch organization management.  

Mark Hancock, CCNL, is CEO of Trail Life, USA. He began his career 
founding a national advertising agency and running it for fifteen years. His 
conversion to Christ led him into ministry as a college pastor, associate pastor, 
homeless ministry director and global event director for an international ministry, 
organizing events on five continents. He holds two Masters degrees in the mental 
health counseling field, having spent a number of years in private practice, and has 
taught at secular and Christian colleges. 
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Mark Mangin serves Douglas Shaw & Associates as the vice president of 
analytics. In the 12 years that Mark has been at Douglas Shaw & Associates, he has 
lead both the Production and Data Services departments, utilizing his skills for 
problem-solving and critical thinking to deliver excellent fundraising outcomes for a 
variety of causes, such as international aid organizations, Bible translators, and 
rescue missions .He has spearheaded the implementation of new segmentation 
techniques and devised new methods of results analysis, which have led directly to 
acquiring hundreds of thousands of new donors for the organizations he serves.  

Mark E. Stevenson is the practice leader, Clarity for Christian 
Leaders / MK Stevenson, LLC. His passion is to resource leaders and organizations 
to thrive in their vital part of God’s restoration project. Mark’s approach is specific 
and tailored to each client’s needs by providing clarity for personal, board, team 
and organizational development. Through one-on-one coaching and developing 
initiatives that serve entire ministries, Mark has helped over 2000 individuals and 
275 organizations get clear on their most important next steps. In addition to North 
Americans, Mark has served leaders from 16 nations and has engaged in-country 
efforts in Kenya, Niger, DR Congo, Tanzania, Ukraine, Georgia, Haiti, Mexico, China, 
Hong Kong SAR and Thailand.  

Matt Bird is founder of Cinnamon Network International. He is an 
international keynote speaker specializing in how to achieve business growth 
through building effective relationships. He inspires people to be more confident in 
themselves and provides them with practical strategies that can achieve immediate 
results. Matt has spoken in 30 countries to more than 1 million people and has 
authored 11 books. His international client portfolio includes PwC, Lloyds Banking 
Group, Investec, First National Bank and the U.S. Federal Reserve Bank. Matt is also 
the CEO/president of Relationology a company committed to helping businesses 
grow through the power of relationships. 

Megan Terrell is a principal for CliftonLarsenAllen, LLP. Megan leads the 
firm’s highly-respected Public Sector Group for the Dallas-Fort Worth area, 
dedicating the majority of her time to serving nonprofits, governmental 
organizations, and employee benefit plans. Megan builds and nurtures strong 
working relationships with clients by maintaining direct involvement with client 
engagements and working with them year-round to provide additional value. With a 
passion for serving nonprofit organizations, she specializes in providing consulting 
and assurance services to nonprofits of all sizes and structures, ranging from those 
of the smallest size to those with multi millions in assets and revenue. 

Michael J. Brown is associate director of Philanthropic Service for 
Institutions (PSI) for the North American Division of Seventh Day Adventists, where 
he serves the fundraising training, education, and consulting needs of: hospitals, 
churches, media ministries, academies, community service groups and other 
affiliated charities across the U.S., Canada, and Guam. Michael also remains 
president of Targeted Insights, LLC, a marketing consultancy founded to serve the 
donor communications, research, and fundraising needs of nonprofit clients. 
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Michael Wong is the CFO of Open Doors USA. In his role there he leads 
finance, strategy and operations. His areas of responsibility include: information 
technology, human resources, database management, accounting, finance and 
strategic planning. He joined the team in 2015. He currently serves as a Board 
Director for FVO Solutions. Prior to serving at Open Doors USA, he gained 
leadership experience at AIP Aerospace, Crane Controls, World Vision, Warner 
Brothers Entertainment and Deloitte. 

Mike Meyers is CEO of Food for the Hungry. Mike is known as an 
innovator and excellent fundraiser. His passion is to help non-profits share their story 
and find their voice. Mike has an MA in Theology and an MA in Intercultural Studies, 
which has helped him to create messaging and strategy for a global audience. He 
has been responsible for creating and implementing marketing campaigns on five 
continents, and currently working on number six.  

Mike Rusch is CEO at Pure Charity. Mike has served as vice president, 
shopper insights for Nickelodeon, MTVN Kids & Family Group, Director of Retail 
Analytics at The Walt Disney Company, as a member of the Category Management 
team at Hershey Foods and within the Information Systems Division of Walmart 
Stores, Inc. Mike graduated from the University of Arkansas with a degree in 
Computer Engineering after serving four years in the U.S. Marine Corps. Mike serves 
on the Board of Directors for the Kidmia Foundation and Help One Now and is a 
founding member of the Cobblestone Project.  

Mollie Yoder is director of membership for the Pocket Testament League. 
She is an innovative marketer with a proven track record of championing teams and 
brands to optimize resources and achieve results project after project. Through 
experiences in the higher education and nonprofit space, Mollie has cultivated deep 
expertise in direct mail, overseeing hundreds of mailings from 250 to 250,000 
pieces. Mollie excels at building long-term relationships and growth plans. She loves 
driving teams to create direct mail packages that motivate recipients to take action.  

Nancy Reece equips and encourages leaders in the ways of God. Nancy 
teaches as adjunct faculty at Lipscomb University’s Graduate College of Business. 
She has a thirty-year background in Christian non-profit and faith-based corporate 
leadership, and has served on numerous ministry boards. She is the author of two 
books and her latest is Undivided Hearts: Tender Wisdom for Tough Choices, a 
study for women leaders. 

Dr. Naomi Cramer Overton is president and CEO of Stonecroft 
Ministries Inc. She came to Stonecroft from World Vision as a writer and speaker, as 
well as former national director of the National Leadership Council. Before that, Dr. 
Overton served at Compassion International as the Director of Product Strategy and 
Child Advocacy. She also founded Women of Compassion, a global mentoring and 
leadership development group. Her experience also includes service as President 
and CEO of MOPS (Mothers of Preschoolers) International. Dr. Overton has a 
Doctorate in Missions from Fuller Theological Seminary 
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Dr. Nathan Mellor is the CEO of C3 Brands and president of Strata 
Leadership. A captivating storyteller, Dr. Mellor is recognized for his ability to 
connect at the heart level with a wide range of audiences. A trusted advisor to 
executives and influencers, he has an uncanny ability to inspire, clarify and motivate 
individuals and groups. 

Nathan Salsbery is a partner in the Colorado Springs and Denver 
offices of CapinCrouse and serves as executive vice president for the West region. 
For over 15 years, he has provided various assurance and consulting services to 
nonprofit organizations. Nathan is a CPA, Certified Fraud Examiner (CFE), and 
Chartered Global Management Accountant (CGMA). He holds a B.S. from Oral 
Roberts University and Master of Divinity from Regent University with an emphasis 
in church and ministry leadership. 

Nicholas J. Wallace is a member of BKD National Not-for-Profit 
Group, BKD National Governmental Group and BKD National Higher Education 
Group. He has more than 30 years of experience providing audit and advisory 
services to private colleges, schools, churches, social service agencies and other 
not-for-profit organizations. He provides advisory services to private college boards 
and top administrators and oversees audit engagements. His industry experience 
includes serving as a chair of the Taylor University Audit and Business Affairs 
Committees.  

Palmer Holt is president of InChrist Communications. He is an award-
winning communications professional with 25 years-plus experience. He is a former 
newspaper editor, A Fortune 100 company media relations professional, and 
advertising executive. He also served on the communications team at The Third 
Lausanne Congress on World Evangelization. Holt is a graduate of the University of 
North Carolina School of Journalism. He has received the North Carolina Governors 
of The Order of the Long Leaf Pine’s award and the PRSA Silver Anvil Award.  

Pat McLaughlin is president and founder of The Timothy Group. He has 
assisted more than 1,600 Christian organizations since 1981. Pat specializes in 
major donor programs, board training, strategic planning, and capital and annual 
campaigns. Pat has authored three books, Major Donor Game Plan, The C Factor: 
The Common Cure for Your Capital Campaign Conundrums, and Haggai & Friends: 
A Stewardship Story. 

Paul A. Dunne is CEO of ThinkPadSolutions. After a successful business 
career, Paul A. Dunne, CFRE, joined the nonprofit sector as a senior development 
officer for the Denver Rescue Mission. He furthered his career as executive director 
of development for the Inner City Health Center, and working with the North Hawaii 
Community Hospital and Ability Beyond Disability. He then served as vice president 
for development at his alma mater, Howard Payne University in Texas. He currently 
serves on the Association of Fundraising Professionals International Board and 
Greater Dallas Chapter board of directors.  
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Dr. Paul Penley manages Excellence in Giving’s research division and 
evaluates charities to inform effective grantmaking strategies. Dr. Penley specializes 
in designing outcome measurement systems for internal and external reporting of 
ministry effectiveness. He has presented his approach at the Philanthropy 
Roundtable and Yale and published research insights in the Stanford Social 
Innovation Review and OUTCOMES magazines. He performs Community Solutions 
Assessments and Strategic Gap Analyses so major donors can find and fund high-
performing charities that get results.  

Paul Sohn is founder & CEO of QARA. He is a leadership coach, best-selling 
author and speaker. He was formerly employed by both a Fortune 50 company and 
a Top 100 Great Place to Work Company. Paul is a best-selling author of Quarter-
Life Calling: Pursuing Your God-Given Purpose in Your Twenties. Paul was named 
one of the “Top 33 under 33 Christian Millennials to Follow” by Christianity Today. He 
holds a Master’s degree in Organizational Development from Pepperdine University. 

Paula Fuller is executive vice president of Intervarsity. She has served in 
full-time vocational ministry since 1996, first as the director of outreach and 
development at Abundant Life Christian Fellowship, a nondenominational, 
multiethnic ministry in Menlo Park, CA. After completing seminary in 2001, she 
joined the pastoral staff and served as the pastor of business operations. Prior to 
joining the ministry of Abundant Life Fellowship, Paula worked in the banking and 
telecommunications industries in the areas of risk management, business 
development, marketing and strategy.  

Dr. Peggy Banks is the global ministry director for TWR Women of 
Hope. For many years, Peggy has served in executive leadership development, 
within churches, nonprofit organizations and seminaries, with extensive experience 
in cross-cultural training for women in leadership. Peggy has trained leaders globally 
and is always ready to discuss identity and purpose, our knowledge of God, his 
Word and culture, natural and relevant service leadership, and a personal action plan 
to influence the world for Jesus Christ. 

Peggy Reynoso is the staff development & care consultant for The 
Navigators. Peggy and her husband Paul Reynoso have ministered with The 
Navigators for 43 years. She has served on several leadership teams, led staff 
development for The Navigators, co-led the Ethnic Oversight Group, and launched a 
cultural training initiative. She holds a bachelor’s degree in Communications from the 
University of Texas at San Antonio, and studied Spiritual Formation under Dallas 
Willard through the Renovare Institute. 

Peter Persuitti is the managing director, global religious practice/ 
nonprofit practice, for Gallagher. With over 24,000 nonprofits served, Peter is 
charged with marshalling resources and talent, fostering collaboration and 
innovation and solutions that help the third sector achieve its mission efficiently, as 
“there is no mission without margin.” Peter has a passion for life and family, for 
nonprofits, for education, for sports, for the handicapped, and for faith-filled, 
compassionate people. He loves to connect people, to think outside the box, to lead 
by example, and to serve. Collaboration is in his DNA. He is a member of CLA’s 
national advisory council. 
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Phyllis Hennecy Hendry serves as the inaugural president and 
CEO of Lead Like Jesus. Under her visionary leadership, the organization has grown 
exponentially since its founding in 1999, equipping and empowering thousands of 
people throughout the United States and around the world to lead as Jesus led. She 
is the co-author of Lead Like Jesus Revisited, along with Ken Blanchard and Phil 
Hodges. Phyllis has enjoyed a fulfilling career in leadership positions within 
business, nonprofits, and ministry. Prior to joining Lead Like Jesus, she served for 
11 years as president of the National Science Center, Inc., in Augusta, a partnership 
with the U.S. Army. In this role, she collaborated with top military and government 
officials. 

Randy Bronkema is the senior consultant for Advocace. After 30+ 
years of innovation and leadership in fundraising and developing support for 
organizations he worked for, Randy decided that passing on his knowledge to others 
sounded exciting! The idea of mentoring other Christian leaders with the skill sets 
accumulated over his years is a way to extend his reach and multiply his vision to 
see our culture change.  

Ray Chung is a HR professional with HOPE International. He has been with 
HOPE since 2004. He received a B.S. in international business from Messiah 
College. Prior to joining HOPE, Ray worked as a human resource consultant for 
Willis Towers Watson in Asia, and a variety of roles at Tyco Electronics 
headquartered in Pennsylvania. Ray’s enthusiasm and energy are demonstrated in 
his commitment to HOPE’s mission to alleviate both physical and spiritual poverty. 
He and his wife, Heather, have two children, Micah and Delia, and live in Dillsburg, 
PA, where they are active members of NewCreation Church. 

Rich Meiss is director of leadership development for Lead Like Jesus. His 
career includes being vice president of training for Personal Dynamics Institute, 
Carlson Learning Company and the Bob Pike Group. In those capacities, he 
managed and led networks of several thousand independent trainers and 
consultants, directing the training and development efforts for those organizations. 
Rich now runs his own consulting company along with his wife, Barbara, and he 
trains or consults 80 to100 days each year with organizations around the world. His 
topics include presentation and facilitation skills, coaching and leadership skills, and 
behavior and personality effectiveness. He has his MBA from the Ken Blanchard 
College of Business at Grand Canyon University, and is the author or co-author of 
10 books on management and training skills.  

Richard Wilson is the COO at Envoy Financial, a retirement plan provider 
for those in ministry. For more than 30 years, he has been involved with the selection 
or management of retirement plans at organizations such as TenFold and Gardiner 
Kidd. Today, Richard is able to apply these experiences to helping Christian 
ministries and churches develop and administer successful retirement plans. 
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Rick Creel is the CFO for EastWest Ministries. He is an experienced CFO 
and COO with a demonstrated history of working with organizations with revenues in 
the $15 – $50 million range. Rick is a strong financial manager and operations 
professional skilled in accounting, tax planning and compliance, financial reporting 
and analysis, team building and motivation, problem solving, strategic planning and 
budgeting, negotiation, business planning and development, managerial and 
operations leadership, product and market development, coaching and sales 
management. 

Dr. Rob Mckenna is founder and CEO of WiLD Leaders Inc., and 
executive director of the Center for Leadership Research & Development, and chair, 
of the dept. of Industrial/Organizational Psychology, Seattle Pacific University. He 
was recently named among the top 30 most influential I-O Psychologists and 
featured in Forbes. His research and coaching with thousands of leaders across 
corporate, not-for-profit and university settings has given him insight into the real 
and gritty experience of leaders. His clients have included the Boeing Company, 
Microsoft, Heineken, Foster Farms, the United Way, Alaska Airlines and Children’s 
Hospital. His latest book, Composed: The Heart and Science of Leading Under 
Pressure, focuses on strategies leaders can use to stay true to themselves and 
connected to others when it matters most. 

Dr. Robert Harp is director of strategic initiatives for the Crowell School 
of Business, Biola University. Harp is an entrepreneur. He founded 
GlobalHotelNetwork.com (GHN) in 2000 to provide expert market insights and 
thought leadership perspectives to CEO’s and decision makers in the global travel 
and tourism industry. A Certified Commercial Investment Member (CCIM), Harp is 
also a past president and former director of the San Diego CCIM Chapter and a 
founding director and past president of the Commercial Realtors Association, San 
Diego County. He is the founder and program chair for the annual San Diego 
Hospitality Industry Outlook.  

Robert McFarland is president of Transformational Impact LLC, a 
leadership development consultancy helping businesses, nonprofits and individuals 
harness the power of their vision to achieve their goals. Robert enjoys helping 
people change their thinking, so they can get the results they want at work and in 
life. He serves as the Intentional Leadership Coach for the Intentional Living Center, 
and his first book, Dear Boss: What Your Employees Wish You Knew was released in 
Fall 2017. His newest book, Dear Employee: What Your Boss Wishes You Knew was 
released in Winter 2018. 

Robert Yi is president/COO for Westfall Gold. He leads strategic 
transformation initiatives as well as day-to-day operations through the talented 
members of Westfall Gold. Previously, Robert was the COO and General Counsel of 
ECCU. Robert’s career started in law as a corporate real estate attorney with 
O’Melveny & Myers and partner with Landmark Law Group. He also taught 
operations and strategy courses as an adjunct professor at Biola’s Crowell School of 
Business. Currently, Robert serves on the boards/advisory boards of International 
Sanctuary, Town and Country Manor, Biola’s Startup Competition and FUSION 
Leaders. 
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Ron Frey is president of the Frey Resource Group, an organization he started 
in 2010 with a passion to see his clients become extraordinarily successful in 
fundraising. In a career that now spans more than 30 years, Ron has given 
leadership to two international organizations as chief development officer, helped 
launch a foundation, pioneered corporate sponsorship for a series of highly 
successful city-wide events and mentored and trained hundreds of nonprofit leaders 
in successful fundraising. Ron enjoys working with clients on a personal basis to 
create marketing and fundraising solutions. Ron’s innovative “Breakthroughs in 
Fundraising!” training program is designed to help nonprofit leaders become 
personally successful at fundraising.  

Ron Haas is vice president for The Timothy Group. He has also served as a 
pastor, the vice president for advancement of a Bible college, and a Christian 
foundation director. He regularly presents fundraising workshops at development 
conferences and has written many fundraising articles. His client list includes 
Christian colleges and universities, Bible colleges, K-12 schools, rescue missions, 
international mission agencies, Christian nonprofit ministries, denominations, 
churches and camps. Ron’s expertise includes strategic planning, annual fund 
development, communications, executive mentoring, board training, capital 
campaign management, foundation research and major donor solicitation. 

Ron Minatrea’s passion for empowering middle leaders began during his 
own career as a Fortune 100 executive. For more than 30 years he worked in and 
across multiple disciplines. Leading domestic and global operations, he was 
ultimately responsible for over $20 Billion dollars in annual shipments. Today, Ron is 
leadership speaker and executive coach with Ron Minetrea consulting, helping 
individuals lead with greater focus, effectiveness, and fulfillment; and helping 
organizations increase engagement, improve execution, and create healthier 
cultures. 

Ron Weber is the COO at Trinet Internet Solutions, Inc. Trinet has a 23-year 
track record of developing advanced digital media experiences specifically for 
ministries. Trinet’s focus is on using digital technology to help ministry and corporate 
clients impact their organizations and their outreach. Ron is responsible for 
operational management, business development, consulting, sales and marketing, 
but his passion is working with ministry clients. Ron has a 25 year technology 
industry background, and is excited about magnifying the impact of ministries using 
digital technologies. 

Roy and Margaret Fitzwater lead Navigator Church Ministries, 
preceded by 11 years in pastoral care ministry and more than 10 years in Fortune 
500 leadership. They have extensive experience in lay ministry, serving on boards, 
leading marriage and spiritual life retreats, and each have three earned degrees. 
Their shared passion is developing contagious and authentic Christian leaders who 
are intentional and relationally strong to transform the world. They have two adult 
sons, Christopher and Stephen. 
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Sam Wolgemuth is board vice chair for ECCU. He is on the board of 
Alpha USA, where he also served as executive director. Sam is an experienced 
corporate leader who has spent most of his career in media businesses. He was 
President and CEO of Freedom Communications. Sam was Group President at 
Simon & Schuster in New York City. He has held executive positions at News 
Corporation, Reed Elsevier, McGraw-Hill and Business Week. He served as interim 
CEO of World Relief. His board experience includes Youth For Christ Int’l, World 
Relief, Alpha USA, St. Margaret’s Episcopal School, Freedom Communications, the 
Annenberg School at USC and the Pacific Symphony.  

Dr. Scott Rodin is president of The Steward’s Journey, Kingdom Life 
Publishing, and Rodin Consulting, Inc. He is also senior fellow of the Association of 
Biblical Higher Education. Scott has helped hundreds of Christian ministries in over 
twenty countries take a biblical approach to leadership, strategic planning, board 
development and raising kingdom resources. He has a Ph.D. in Theology (Aberdeen, 
Scotland) and has written fifteen books on the steward leader and the journey of the 
faithful steward. 

Scott Vanderley is a senior vice president with Masterworks. As a leader 
of client strategy, he provides planning and strategic support for Masterworks’ 
nonprofit partners, looking beyond the immediate horizon to identify big 
opportunities, new markets and scalable growth strategies. His areas of expertise in 
this role include integration of media, donor experience optimization, digital 
marketing and multi-channel acquisition strategies for high-value monthly donors. 
He also previously served as World Vision’s senior director for Web marketing and 
user experience, overseeing worldvision.org user experience as well as social 
media, SEM/SEO, display and email strategy for the organization.  

Shannon Litton is president and CEO of 5by5. Bringing experience from 
both technology and nonprofit management, Shannon builds strategies that lead 
organizations to new levels. She is president and CEO of 5by5, a strategic marketing 
and digital agency that serves change makers, those who work where life change 
happens. Prior to establishing 5by5, Shannon co-founded a successful agency, 
worked in marketing for a technology leader in the educational space, and provided 
marketing consulting to nonprofits engaged in multi-million-dollar fundraising 
campaigns. 

Shelley Cochrane, CCNL, is vice president, strategic partnerships, for 
Douglas Shaw & Associates. She previously served 30 years with TEAM, first as a 
faith-supported missionary and then as senior vice president over development, 
communications, recruitment, new missionary onboarding and church partnerships 
for North America. She built the development program from the ground up including 
direct response, major gifts, planned giving, foundation relations, and gift 
processing. Experienced in strategy and innovation proven to grow organizational 
revenue, Shelley has consulted with nonprofit executives in all areas. Shelley 
developed a development strategy and planning curriculum for Christian Leadership 
Alliance and Azusa Pacific University College which she continues to teach online.  
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Steen Hudson is president of the Hudson Company. Since 1982, Steen 
has been passionate about serving nonprofits. What began as volunteer fundraising, 
turned into a career spanning more than 35 years. Steen brings his love of people 
and relationships to all that he does, believing that all good things begin when we 
care deeply about what it is we’re doing. This philosophy, along with Steen’s vast 
knowledge of nonprofit fundraising, has helped organizations reach and exceed their 
revenue goals.  

Steve Douglass is president of both Campus Crusade for Christ 
International and Cru, as the ministry is known in the United States. Douglass came 
to the ministry after graduating from the Massachusetts Institute of Technology and 
Harvard Business School. Through almost 50 years of service, he has held a variety 
of leadership positions with Cru and Campus Crusade for Christ International. In 
July 2001, Douglass took over as the president of Campus Crusade for Christ 
International from founder Bill Bright. 

Steve Maegdlin is the founder and CEO of Executive Advisory Partners, 
a consulting organization created to come alongside senior executives and help 
them lead through critical inflection points. Steve has spent 25+ years as an 
executive working within and as a trusted consultant to a wide variety of 
organizations – both for profit and nonprofit. Prior to launching EAP, he was the co-
founder and CEO of Signal CSK, a brand strategy and marketing services firm, a 
former senior vice president at Focus on the Family, and an executive at several 
software companies. Steve is privileged to serve on the board of CLA. He lives in 
Colorado Springs and loves spending time with his wife of 25 years and his two 
daughters. 

Stuart J. Lark is an attorney with Sherman & Howard. For more than 15 
years, Stu Lark has helped nonprofit clients navigate complex matters related to 
their distinct operational and legal challenges. Mr. Lark advises clients on legal 
structure, governance and personnel policies, joint ventures and affiliations, 
commercial activities, unrelated trade or business income tax, intellectual property, 
international structure, tax-exempt financing, private foundation rules, planned 
giving and mergers and acquisitions. He has obtained many favorable IRS rulings 
and property and sales tax exemption determinations. 

Suzanne Currier is the strategy director of Kumveka. In this role she 
uses her passion for solving problems and developing people by helping ministries 
of all geographies, shapes, and sizes. Prior to Kumveka, Suzanne used her skills and 
expertise to build the Capital One brand and brand team. Suzanne holds a Master’s 
Degree in Organizational Leadership from Regent University and a Bachelor’s 
Degree in Marketing from Bradley University, and is an Associate Certified Coach 
through the International Coaching Federation. 

Suzy Shepherd is a mom to a blended family of nine, divisional director 
for Stonecroft ministries, founder of The Sisterhood, and author of the book, The 
Four Principles. All of her personal and life work points to the one theme: Love is 
Life. Through personal heartbreak, God drew her to himself. She now speaks and 
teaches on how God transforms our lives in the context of relationship, and how he 
desires to move through our lives to do the same for others. 
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Taryn Chase is the business and marketing director for Haven Ministries. In 
this role she enhances donor support and services thus increasing donor 
satisfaction. She oversees the business sponsorship program and engages the 
public with awareness and fundraising events for Haven Ministries.  

Taylor Morrison is brand strategist for Jubilant. She is a writer, brand 
builder, and self-care advocate who has worked with clients ranging from Fortune 
500 companies to Kickstarter successes to sole proprietors. She helps businesses 
infuse their mission, vision, and values into every process so that brand interactions 
are efficient and effective for all involved. Taylor Morrison is a writer, brand builder, 
and self-care advocate who has worked with clients ranging from Fortune 500 
companies to Kickstarter successes to sole proprietors. She helps businesses 
infuse their mission, vision, and values into every process so that brand interactions 
are efficient and effective for all involved. 

Ted Batson is partner and tax counsel with CapinCrouse. As a CPA and tax 
counsel, Ted advises exempt organizations of all sizes on a wide range of issues. 
This includes consulting on tax and employee benefit related matters, representation 
before state and federal tax authorities, and assistance with firm audit or advisory 
engagements to formulate advice and counsel on important operating and tax 
issues.  

Ted Williams III is a professor with City Colleges of Chicago. He has 
successfully inspired countless inner-city students to pursue higher education. He is 
the host of WYCC-PBS television’s The Professors weekly talk show and has served 
as an expert guest providing political commentary for BET-TV, WGN-TV, NBC-TV, 
Upfront with Jesse Jackson, PRI’s Smiley and West, and a host of online periodicals 
including ThinkChristian.com. Additionally, he has spoken for groups that include the 
Gates Foundation, McCormick Foundation, MENSA International, and the American 
Library Association. Ted is an expert at reaching audiences with a dynamic message 
of civic engagement, personal transformation, and hope. 

Dr. Teresa M. Moon, CCNL, is president and CEO of the Institute for 
Cultural Communicators. She is an international seminar speaker, strategic 
leadership consultant, author and communications coach. She holds a doctorate in 
Strategic Leadership from Regent University’s School of Business and Leadership. 
With 35-years’ experience equipping leaders for influence, Teresa has clients in 40 
states and 20 countries. Teresa is passionate about building multi-generational 
teams, refreshing organizational culture, and empowering next generation Christians 
to influence today’s culture.  

Tim Kachuriak is founder and chief innovation and optimization officer for 
Next After, a research and consulting firm working with businesses, nonprofits and 
NGOs to help them grow their resource capacity. Prior to founding NextAfter, Tim 
served as senior vice president of innovation and optimization for The Pursuant 
Group, and vice president of digital for KMA Direct Communications. Tim has 
trained organizations around the world, and is a frequent speaker at national 
nonprofit conferences Tim is also co-founder of Online for Life where he currently 
serves a vice chairman. 
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Dr. Tommy Thomas is lead partner of JobFitMatters® as well as 
board member and managing director of parent entity SIMA® International. He 
specializes in cabinet-level retained executive search for nonprofit and faith-based 
organizations. Tommy has been with SIMA since 1996, and is widely regarded as 
one of the premier leaders in Christ-centered executive search. Tommy has led more 
than 150 cabinet-level searches, many of which have included some of the largest 
and most well-known Christian institutions in the U.S. He has also served on the 
adjunct faculties of the University of Alabama at Huntsville, Southeastern Institute of 
Technology, Samford University and Oxford Graduate School. 

Vonna Laue is executive vice president for ECFA. Prior to this assignment, 
Vonna served as a managing partner for Capin Crouse, a CPA firm serving not-for-
profit entities through audit, review, tax, and advisory services. She has served local 
organizations in a variety of positions and has published articles in national church 
business administration publications as well as co-authored the book, Essential 
Guide to Church Finance. In 2010, Vonna was inducted into the Church 
Management Hall of Fame. Her speaking experience includes a variety of regional 
and national conferences. 

Dr. Wesley Willmer, CCNL, serves as principal of the Wes Willmer 
Group, LLC. He has a wealth of wisdom on governance from years of board service. 
Willmer is responsible for 24 books and many professional journal articles. In 
addition, he has served as a volunteer on numerous boards, including serving for six 
years as the chair of the Christian Stewardship Association, founding board member 
of the Council for the Advancement and Support of Education’s (CASE) Commission 
on Philanthropy, vice chair of the ECFA board and a founding board member of the 
Christian Leadership Alliance (CLA). Today Willmer serves on CLA’s national advisory 
council.  

Wesley McKenzie is the HR director for The Salvation Army in 
Wisconsin. He is passionate about creating an environment in which employees 
enjoy working and are able to thrive. He developed the HR course for The Salvation 
Army’s Kroc Center Leadership Certificate program through Booth University 
College, Manitoba, Canada, and serves as the course’s lead instructor. Wesley holds 
a BA from Greenville University and a Master’s in Management from Cardinal Stritch 
University in Milwaukee, Wisconsin. 
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Dr. Michael Oh 
Global Executive  
Director/CEO  
Lausanne Movement 
Keynote

Skye Jethani 
Author, speaker, 
and ordained pastor 
Keynote

Mandy Arioto  
President and CEO 
MOPS International 
Keynote

Dr. Eugene Habecker 
Author, Past President, 
Taylor University 
Men’s Breakfast Speaker 

*pre-registration required

Gail Dudley 
Author, CEO and Editor-in-Chief, 
Ready Publication 
Women’s Luncheon Speaker 

*pre-registration required

Santiago “Jimmy” Mellado 
President and CEO 
Compassion International 
Keynote

Thought Leaders will include: 

Join us at The Outcomes 

Conference 2019 

Experience powerful peer 

networking, Christ-centered 

thought leadership and practical, 

biblically-based training!  

Bring your team, and become 

more deeply rooted together! 

Register today to attend  
The Outcomes Conference 2019! 

www.outcomesconference.org  


