Event & COVID-19 Update
1.19.21
The Outcomes Conference Is Changing Dates and Location
The Outcomes Conference was scheduled to be in Jacksonville, Florida, April 27 - 29.
However, we have diligently sought God’s guidance on the timing of the event relative to our
first priority: the safety and transformational onsite experience of our attendees. With the
wonderful support of the Hyatt organization we are able to announce the new dates and
location:

The Outcomes Conference 2021
June 15 – 17, 2021
Hyatt Regency Grand Cypress Hotel
Orlando, Florida
These later dates and wider distribution of the COVID-19 vaccine will be highly beneficial for
our attendees, and of course we will continue to closely follow the state and local safety
guidelines recommended when we convene in June.
We know and celebrate what technology makes possible. We saw thousands of leaders benefit
from it during 2020. We firmly believe a virtual experience has a worthy place in the future of
equipping leaders across this country and around the world. But nothing replaces what
happens when Christ-followers gather in person to invest in each other and collaborate in
community.
This year’s conference theme is THRIVE. The theme came to us before COVID-19 and how
appropriate that God would move us from the theme of TRANSFORM to this one.
We are excited about the thought leaders, experts, and ministry practitioners who will be our
wise guides for this event. The faculty for 2021 is stellar and we know they will have an
important word for all of us as we sink into understanding what it means to THRIVE as a
Christian in today’s world. We will update the website should there be any faculty changes
between now and the event in June.
NOTE: If you have already committed and made plans to participate in the April event, you will
receive a special email regarding the process to confirm your participation in June.

Just like the Alliance, safety is the outcome of collaborative community effort.
Here is what many are doing to keep your safety their top priority.
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TSA: Look for updated information on airport terminal safety standards directed by the
Transportation Security Administration.
Airlines: Airlines are continuing to protect travelers through proven safety steps, including
increased ventilation. Take time to see what all the airlines flying in to Jacksonville are doing!
These pages are updated as changes occur.
Delta American

Southwest

United

jetBlue

Frontier

Uber: Here is information on Uber– A popular alternative
Hyatt Hotel: Here is the Hyatt’s Global Care and Cleanliness Commitment.
If there are other service providers you prefer to use, you can easily do a Google search to find
their COVID-19 policies.
And finally, the updated Outcomes Conference Cancellation policy for 2021, based on these new
is featured on the landing page of the conference website.
We are looking forward to our time together in 2021. This will be the 45th Outcomes Conference
and we give thanks for all God has done to make this possible for our community of leaders!
We are committed to serving you well,
The Christian Leadership Alliance Staff

Key Contacts:
Conference Attendee Registration
Heather Martin, Registration Coordinator
Heather.Martin@christianleadershipalliance.org
Exhibitors, Sponsors & Private Events
Heather McCulloch, Director of Business Development & Marketing
Heather.McCulloch@christianleadershipalliance.org
Faculty and Moderators
Darlene Irwin, Event Manager
Darlene.Irwin@christianleadershipalliance.org
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